
College Credit for Heroes (CCH) 

Military Credit Award Program 



Mission

The mission of the Dallas College,
College Credit for Heroes program is to
accelerate entry of military and veteran
students into the civilian workforce with
the award of academic credit earned
through military service.



Need Statement 
• Recognition of the academic validity of military 

training is essential to valuing military service and 
providing tangible support.

• Consistent and transparent award of academic credit 
is a key element for recruitment and engagement. 

• The award of credit can be a complicated issue and a 
variety of solutions are in place.



Military 
Transcript 
Evaluation 

Joint  Services Transcripts (JST) 

Evaluations of the JSTs are completed using the Dallas College 
Military Transfer Credits (MTC) database. Credit can only be 
awarded training previously evaluated and included in the data 
base.

Community College of the Air Force (CCAF) Transcript 
Evaluations

• Since the CCAF is an accredited institution, transcripts are 
evaluated through regular Dallas College processes for all other 
colleges. 



Dallas College CCH Strategic Approach 

Development of 
standard processes for 

evaluation military 
training.

Creation of Military 
Transfer Credit (MTC) 
tool for storage and 

award of credit.

Provide transparent 
information to all 

stakeholders (including 
potential students).

Support all DC efforts 
to translate military 

training. 

Promotes consistent 
award of credit.



Involved 
offices

Workforce, DOL Healthcare Scaling Apprenticeships

Assessment & Curriculum

Academic Services

Student Success

Transcript Evaluation Center

IT  

Student Services 

Military and Veteran Compliance 

Workforce and Economic Development, Grants 



Military  
Training 

Evaluation 
Methods  

Proactive - evaluation of military 
training, as contained in the ACE 
Military Guide, by a program or 
academic area. 

Reactive - Review of individual 
military training after student 
request.

Portfolio – TBD - Expanded 
opportunity for individual students 
to be granted additional credit for 
experience above that granted for 
documented academic achievement. 



Military 
Transfer 
Credit 
(MTC)  

Developed as part of multiple CCH grant 
projects

Used for the internal evaluation of Joint 
Services Transcript (JST) 

Currently houses over 2500 military training 
evaluations, completed by DC faculty.

Expected to continue to grow as new 
training evaluations are completed.

Is a transparent tool for all stakeholders 
(including potential students)



MTC Data Base Criteria 

EASILY ACCESSIBLE BY A 
VARIETY OF 

STAKEHOLDERS

INTUITIVE FUNCTIONALITY SUSTAINABLE ROOM FOR GROWTH AND 
ALLOWS INPUT FROM  

MULTIPLE DC EFFORTS. 

MODEL FOR OTHER 
INSTITUTIONS 



Military 
Transfer 
Credit 
(MTC) 

Used for the internal evaluation of Joint Services Transcript (JST) 

Is a transparent tool for all stakeholders (including potential 
students)

Currently houses over 2500 military training evaluations, 
completed by DC faculty.

Academic areas of concentration include Business, Management, 
Welding, HVAC, Automotive, Paralegal and others.  

Expected to continue to grow as new training evaluations are 
completed. (Culinary is coming soon) 

Provides consistent and transparent award of academic credit.

Allows input of military training (ACE course ID)  and an output 
recommended credit.



Military Transfer Credits (MTC) 
Tool

• Input screen

• Following slides 
show outcome 
examples. 

https://www.dallascollege.edu/resources/veterans/college-credit-heroes/pages/military-transfer-credits.aspx


Outcome Document Example 1  



Replication and Support 

• Documented processes provided as part of ongoing grant 
reporting

• Lessons learned through multiple grant projects

• Training developed and uploaded to the 



Starlink Professional Development
https://starlinktraining.org/



StarLink

• Dallas College 

• https://youtu.be/aTsZisV93vM

• https://youtu.be/ztbo8DEnvN0

•

• Courses

• https://youtu.be/zUXOZ4TQ2TE

•

• Occupations

• https://youtu.be/YNC6tR6J-QU

• Generic version 
https://bit.ly/3e1TIQu

https://youtu.be/aTsZisV93vM
https://youtu.be/ztbo8DEnvN0
https://youtu.be/zUXOZ4TQ2TE
https://youtu.be/YNC6tR6J-QU
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3e1TIQu&data=05%7C01%7Cphoy%40DallasCollege.edu%7Ca8845972ce4946d8d5cc08daa60c4b29%7Cd67e5453732f4adc94a44888f2d97d5d%7C0%7C0%7C638004868987063094%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LhOhZj2xIPgTYJBhhOjFHQJIwefZywX5wM29kZBzQ%2Bk%3D&reserved=0






Staff Recognition 



Valuing Military Service 
• The award of academic credit is a tangible way education institutions can show how for military training is valued. 

• It may also be a supporting factor in degree completion and workforce entry. 

• The award of credit can be a complicated issue and a variety of solutions are in place, but the transparent communication of processes 
and expected outcomes is not always readily available. 

• I proposed that each institution of higher education consider providing transparent information to veterans and military members prior 
to enrollment so a more informed decision can be made.

• In addition to the individual institution statement, a general statement concerning military credit application to specific degree plans 
and across institutions would provide basic information regardless of intended program. 

• At a minimum the statement should include the following elements: 

• · General process 

• · Military service and documentation requirements 

• · Timing of evaluation and credit application –

• · Number of credits awarded as general electives 

• · Standard credit awards 

• · What is not accepted 

• · Statement as to transferability of credit from other institutions 

• · Participation in state programs 

• · Inclusion of standard statement Applicability to specific degree plan Transferability of credit between institutions 



Questions 


