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What We Do

Provide Opportunities

GI Bill® / VA Education Benefits
Hazlewood Tuition Exemption
Partnerships

Provide Direct Services

Veterans Education Service Center
Outreach / Education Coordinator 
State Approving Agency 

Advocate / Inform / Protect

Agency & Community Partnerships
Regulatory Partnerships
National Associations



How We Do It

Customer Experience

First Contact Level of Support
Expanding & Enhancing Services

Integrated Activities

Integrated Prescence Throughout State

Removing Redundancies/Layers



Federal / SAA
• Melanie Moynahan, Manager

• SAA Approvals / Compliance

State Benefits
• Rand Binford, Program Supervisor

• Don Harris, Outreach/Ed. 
Coordinator

• Veterans Education Service Center

Outreach, Technical Assistance & Training, On-site Services, Virtual Services 



Benefit Updates & 
Information



Hazlewood 
Database 

for
Students

 Mobile Access
 Account Management



Hazlewood 
Database 

for
IHEs

 File Upload Error Report
 Revocation Option



VA 
Benefits/SAA 
Activities

Approvals

 Fillable Forms / E-Signatures
Submission to education@tvc.gov

Amended Approvals
• Catalog Updates
• Program Changes
• Submit as soon as possible

 Regular Full Review Requirements
• Minimum every 24 months, 

or expiration of catalog if 
annual catalog

• Submit before effective date 
to ensure programs are 
approved timely

Compliance

 Compliance Surveys
• Remote
• Risk-Based

 Collection of Documents
• SAA: Redacted/Coded 

submission to va.gov 
account

• VA:  Follow Guidance 
provided 

 Full Review Requirements
• Minimum every 24 

months, or expiration of 
catalog if annual catalog

• Submit before effective 
date to ensure programs 
are approved timely

Student Veteran Coronavirus Response Act:  Extended to December 2021

mailto:education@tvc.gov


VEERA

Application Period:  Nov 1 – Apr 1
3 – Tier Recognition
Awardees Announced in June 2021

Announcement to Leadership: 
Week of Oct 30th.



Questions

June & July 2020

10

Questions


