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Students That Serve
Alex Rodriguez

Military and Veteran Center

Overview

• Definitions

• Student Support
• Resources
• Programs
• Services

• Campus Education
• Faculty/Staff Support Network
• Councils
• Communications

• Challenges

• Case Study
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www.utdallas.edu/veterans/about
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Defining Military-Affiliated Students

• Veterans – Served in military

• Current Military
– Active Duty

– National Guard

– Reserves

• Military Spouses and Dependents

• ROTC Cadets
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Terminology
• Active Duty

– 24/7/365 for contract term/commitment

– Military is their profession/occupation

• Reserve & National Guard
– Drill at military installation one weekend/ month

– Train for two-week period (Annual Training or AT)

– Civilian occupations (“weekend warriors”)

• Individual Ready Reserve - IRR
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Student Support

• Resources
• Memo – Verification of Orders
• Military Student Checklist
• Pre-Deployment/Deployment/Post-

Deployment Checklist

• www.utdallas.edu/veterans/resources
• Military Students and Cadets
• Policies for Military Students (Catalog)
• Benefits information

• www.utdallas.edu/veterans/serve
• Checklists
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Military Student Checklist

Prepare work/assignments in advance

Do you have any group projects?

Will you have internet?

Reschedule tests
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Programs

• Deployed Comets
• Keep in touch with your students!
• Care packages: T-Shirts, Swag items
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Services

• Military and Veteran Center
• Monday – Friday, 8 – 5
• Full-time staff + VA Work Study students
• Peer support
• Study/Lounge Space
• Free coffee, computer use, printing
• CAC Reader

• Priority Registration 

• Application Fee Waiver
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Campus Education

• Faculty/Staff Support
• UTD Green Zone

• Advisory Councils
• Veteran Advisory Council
• Community Advisory Council

• University Communications
• Publications
• Marketing
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1. Build a better understanding of student veterans and military-affiliated population

2. Develop confidence in teaching and working with military-affiliated students

3. Increased knowledge of resources available for military-affiliated students
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Campus Education - Green Zone Training
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Green Zone Training Overview

• Military Basics

• Challenges for Veterans

• Classroom Considerations

• Community Resources

• UT Dallas Resources

• Scenario training

• Student Veteran Panel

Campus Education – Advisory Councils

• Veteran Advisory Council
• 30+ Faculty and Staff members 
• Meet quarterly to discuss strategies for military affiliated student support

• Community Advisory Council
• Corporate/Community Partners 
• Career opportunities preparation for students

• Thursday Oct 15 1:00-1:45
• “Extend your influence with Advisory Councils” 
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Campus Education - Communications

• Publicize your work!

• Advertise services

• https://utdallas.edu/
veterans/media/

Military & Veteran Center 17

Challenges

• Identifying Guard/Reserve members
• Admissions – Texas application
• Transfer Services 
• Benefits 

• Promoting/Marketing services
• Transfer Orientation
• Welcome Emails
• Flyers 
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Case Study

• Texas Army National Guard

• March 2020: Annual Tour extended to COVID response

• Actions
• Remained enrolled
• Petitioned for final grades
• Worked outside duty hours
• Periodic Check ins 

• End of Semester

• Benefit check

• Re-Enrollment

Military & Veteran Center 19

Recap

• Definitions

• Student Support
• Resources
• Programs
• Services

• Campus Education
• Faculty/Staff Support Network
• Councils
• Communications

• Challenges

• Case Study

Military & Veteran Center 20

https://utdallas.edu/veterans/enroll/
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Questions/Discussion
Alex Rodriguez

alex.rodriguez4@utdallas.edu


