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Have you been injured on the job? 

The OMBUDSMAN Program 

at Texas Department of Insurance, Division of Workers’ Compensation 

provides free information about how to file a 

workers' compensation claim when 

a worker is injured or killed on the job. 

The OMBUDSMAN explains worker rights and responsibilities 

under the Texas Workers' Compensation Act 

and responds to complaints about claims. 

For information, call the OMBUDSMAN at the Texas Department of Insurance, 

Division of Workers’ Compensation local Field Office or call 1-800-252-7031. 


