
2nd Annual Statewide HUB 
Portal Training

Hosted by:

The Texas A&M System (A&M System) HUB Program Office

The Statewide HUB Program



Welcome
Today’s Speakers:

Porschia Dixon

HUB Program Director, A&M System

Mariah Thompson-Carter

Marketing and Outreach Coordinator, Statewide HUB Program

Ric Perez

HUB Certification Team Lead, Statewide HUB Program



What to Expect

• About the A&M System
• Overview
• Opportunities

• About the HUB Program
• The HUB Certification & Renewal Process
• Statewide HUB Portal Walk-through



About the A&M System



System Map
11 Universities

8 State Agencies

Health Science Center

RELLIS Campus



A&M System HUB Goals

The A&M System Offices is 
committed to a business 
program of advocacy, 
education, knowledge, 

development and utilization 
that will achieve Historically 
Underutilized Business (HUB) 
procurement participation.

• Heavy Construction – 10%
• Building Construction – 30%
• Special Trades – 10%
• Professional Services – 35%
• Other Services – 11%
• Commodities – 45%



A&M System HUB Resources

HUB Webpage Weekly HUB Newsletter



A&M System HUB Resources

HUB Webpage Weekly HUB Newsletter

Upcoming Events
Current Documents

Vendor Lists
Learning Resources

Opportunities



A&M System Office 
Expenditures
Over the past ten fiscal years, an average of 
over 86% of annual expenditures are 
towards capital projects*:

• General Contracting

• Construction Trade Subcontracting

• Architect & Engineering Services

• Project Support Services

• Master Services Agreements

• Furniture

*Capital projects are construction projects that have a budget 
of $10M or greater.

https://www.tamus.edu/business/facilities-planning-construction/master-agreements/


Other A&M System 
Office Expenditures
IT Services & Software

IT Hardware

Real Estate Development

Healthcare-related

Marketing-related

Finance-related

Other Miscellaneous Needs



Construction Opportunities <$10M

• The SSC is responsible for construction projects less than $10M.
• They also manage the following activities for most A&M System 

Member campuses:
• facilities maintenance, 
• janitorial & custodial services, and 
• grounds maintenance. 

• Independent bidding process for JOC general contractors and trade 
contractors.



Points of Contact

Office of Facilities Planning & Construction

To schedule a meet & greet: Joan Muniz | joan.muniz@tamus.edu
Mett Henley, Executive Director, FP&C | mhenley@tamus.edu 

Brett McCully, Chief Facilities Officer, FP&C | bmccully@tamus.edu 

mailto:joan.Muniz@tamus.edu
mailto:mhenley@tamus.edu
mailto:bmccully@tamus.edu


Points of Contact

SSC

To get on the mailing list: Lisa Gray | lisa.gray@sscserv.com 
Jeff Heye, Director – EDCS, SSC | jeff.heye@sscserv.com 

mailto:lisa.gray@sscserv.com
mailto:jeff.heye@sscserv.com


Points of Contact

A&M System HUB Program Office

SO-HUBProgram@tamus.edu

Porschia Dixon, HUB Program Director | ptolbert@tamus.edu
Lashunda Watson, HUB Coordinator | lwatson@tamus.edu 

mailto:SO-HUBProgram@tamus.edu
mailto:ptolbert@tamus.edu
mailto:lwatson@tamus.edu


Current & Upcoming 
Opportunities



Current & Upcoming Opportunities

• RELLIS Nuclear Reactor Project – Responses Due 9/26/2024
• TEES Hypersonic Wind Tunnel Project  CSP – Responses due 

10/1/2024
• SSC 2023-06176 Horticulture Forest Science Interior Renovations – 

Responses due 10/8/2024
• A/E RFQ - TEEX Corpus Christi Workforce Development Project – 

Responses due 10/8/2024

https://www.txsmartbuy.gov/esbd/CSP-28-3419
https://www.txsmartbuy.gov/esbd/SSC_2023-06176
https://www.txsmartbuy.gov/esbd/RFQ-09-3436


Current & Upcoming Opportunities

• CMAR RFP - TEEX Corpus Christi Workforce Development Project – 
Responses due 10/10/2024

• C.U.P. Generator Replacement CSP – Tentatively anticipated to post by 
end of September

https://www.txsmartbuy.gov/esbd/RFP-09-3436
https://www.tamus.edu/business/wp-content/uploads/sites/20/2024/08/CUP-Generator-CSP-HUB-Pre-bid-Presentation.pdf


Current & Upcoming Opportunities*

• Morris Recreation Center project (#21-3401) in Commerce, TX - 
Hoar Construction is currently bidding for: Surveying, Selective 
Demolition, Turnkey Concrete, Fire Suppression, Plumbing, HVAC & 
Controls, Electrical, Fire Alarm, Earthwork, Erosion Control, 
Landscape/Irrigation, and Site Utilities. Bids due 9/24/2024.

• Texas Division of Emergency Management (TDEM) Headquarters 
and State Emergency Operations Center (SEOC) project (#30-3317) 
in Austin, TX - Vaughn Construction plans to solicit bids for the scopes 
related to the garage and the warehouse by end of September.

*All dates tentative.



Current & Upcoming Opportunities*

• Infrastructure, Dock Improvements, and Ship FF&E project (#10-
3354) in Galveston, TX – McCarthy Building Companies plans to 
begin hosting mixers, outreach, and pre-bids this fall. 

• New Event Center project (#21-3390) in Commerce, TX – Hoar 
Construction plans to open bid for the early work packages 
(civil/sitework and foundation scopes) in Q4 2024. Bidding for 
remaining work packages is expected to open March/April 2025. 

*All dates tentative.



Current & Upcoming Opportunities*

• Space Collaboration Facility project (#02-3417) in Houston, TX – 
Vaughn Construction plans to take bids for the civil, earthwork, 
concrete, and MEPF scopes this December. Skin, finishes, landscaping, 
and paving scopes are anticipated for be bid out in February 2025.

• Multipurpose Field/Track/Softball Field project (#25-3421) in San 
Antonio, TX – Paragon Sports plans to open bids for earthwork, 
synthetic turf fields, irrigation, landscaping, site concrete/flatwork, 
athletic field fencing, asphalt, retaining walls, sidewalk power washing, 
site-clean-up, and parking lot restriping in December/January.

*All dates tentative.



About the HUB 
Program



HUB Program Purpose
The purpose of the HUB program is to 
promote full and equal business opportunities 
for all businesses in an effort to remedy 
disparity in state procurement and contracting 
in accordance with the HUB utilization goals 
specified in the State of Texas Disparity 
Study.

“HUB” stands for “Historically Underutilized 
Business”.



1991 •Disadvantaged Business Program established by the State of Texas 
72nd Legislature administered by the Department of Commerce.

1992 •Program transferred to the General Services Commission (GSC).

1993 •HB 2626 passed by the 73rd Legislature which created the term 
“HUB”.

1994 •Original State of Texas Disparity Study was prepared by the 
National Economic Research Associates, Inc.

1995 •GCS adopted rule changes to incorporate the results of the disparity 
study and established the six procurement categories.

1999 •The 76th Legislature passed SB 178 which further codified HUB 
program provisions into the Texas Government Code.

2000 •Several new and amended HUB rules were adopted by GSC to 
implement SB 178.

2004 •CPA adopted major changes to HUB Rule §20.14 regarding 
subcontracting.

2007
•All HUB and Procurement related Administrative Rules and program 
functions were transferred to the Comptroller of Public Accounts 
(CPA).

2008
•The CPA retained MGT of America to determine if there is a 
compelling interest to continue a narrowly tailored HUB program, as 
required by the U.S. Supreme Court.

2009 •The 2009 Texas Disparity Study confirms the need for the 
continuation of the Statewide HUB Program.



Benefits of HUB 
Certification
HUBs are listed in the online Texas HUB 
Directory, which is used by state agencies to 
solicit bids from certified HUBs for state 
purchasing and public works contracts.

Prime contractors also use the HUB Directory 
to identify HUBs to whom they will send 
notification of their subcontracting 
opportunities.

For purchases of $10,000 or less, state 
entities can directly contact a business to buy 
goods and services.

https://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp
https://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp


Benefits of HUB 
Certification
The Texas HUB Directory is also searched by 
vendors looking for certified HUBs to include 
in their subcontracting plans for projects of 
$100,000 or more.

HUB Certification can increase exposure to 
the general public and other entities that have 
a supplier diversity program, and are 
searching for minority-owned, woman-owned 
and service-disabled veteran-owned 
businesses.



HUB Certification & Renewal



HUB Certification
HUB Certification through the Statewide HUB 
Program requires specific information to 
substantiate and verify the business is HUB 
eligible.

The review process begins upon receipt of a 
complete application that includes the 
supporting documentation required.

Required supporting documentation varies by 
business structure.

Vendors complete HUB application and 
upload supporting documents online through 
the Texas Statewide HUB System



HUB Certification
A certification specialist will review the file for 
completeness based on the HUB eligibility 
criteria and may request clarification requests 
and actions.

Upon certification approval, a vendor profile 
will be uploaded into the HUB Directory.

It is the vendor's responsibility to prepare the 
profile and maintain the information is 
accurate and up to date.

https://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp


HUB Certification
HUB Certification is free to obtain through the 
Texas Comptroller of Public Accounts.

HUB Certification is good for up to four years, 
provided that the business continues to meet 
the eligibility requirements.

Review of HUB Certification applications can 
take up to 90 days for review.

Processing time may take longer if 
applications are incomplete.



HUB Certification
If a business is interested in obtaining HUB 
Certification along with additional small 
business certifications (such as DBE, MBE, SBE 
or WBE certifications), they may consider 
certifying through a partner organization* 
authorized by the Texas Comptroller of Public 
Accounts Statewide HUB Program to certify 
qualified small businesses.

*Note: Some organizations assess membership costs to 
provide HUB certifications and have differing HUB 
certification durations.

https://comptroller.texas.gov/purchasing/vendor/hub/resources.php


HUB Recertification
To renew a HUB Certification, vendors will 
complete a HUB renewal application and 
upload supporting documents online through 
the Texas Statewide HUB System.

Recertification applications can be submitted 
six months prior to expiration date.



Current
Processing Times*
Due to the overwhelming number of 
applications submitted to the Statewide HUB 
Program, there is a delay in processing 
times.

•New Applications: 5 months out before being 
reviewed

•Recertification Applications: 3 months out 
before being reviewed

*Note: Normal processing times do not include weekends, 
holidays or other days the Comptroller’s office is closed.



HUB Qualification 
Requirements
An applicant owner must provide proof of 51 
percent ownership and control of the day-to-
day operation of the business.

The owner must be an economically 
disadvantaged person meeting eligibility as 
a(n):

•Asian Pacific American,
•Black American,
•Hispanic American,
•Native American,
•American woman, and/or
•Service-Disabled Veteran with a service-
related disability of 20% or greater.



HUB Qualification 
Requirements
The applicant/owner must:

•be a U.S. Citizen,
•prove at least one year of Texas residency,
•prove control of the day-to-day operations, 
and
•hold company title equivalent to ownership 
and control requirements.

The applicant business must:
•be primarily based in Texas,
•prove its principal place of business is in 
Texas, and
•be a for-profit entity that has not exceeded 
the size standard prescribed by 34 TAC 
§20.294.



Important Note
It is vital to be truthful in all documents 
provided for HUB certification.

It is a state jail felony under Texas Penal 
Code §37.10 to knowingly provide false 
information in an application for HUB 
certification.

It is a third degree felony under Texas 
Government Code §2161.231 to apply for a 
state contract as a HUB vendor knowing you 
are not actually a HUB.



Important Note
If the felony conduct prohibited under Texas 
Government Code §2161.231 results in the 
awarding of a state contract, then the act of 
knowingly acquiring funds derived from that 
felony conduct may be prosecuted under 
Texas Penal Code §34.02.

An offense under this section is punishable as 
a felony regardless of the amount of funds 
derived from the illegal conduct. 

First degree felony punishment applicable if 
the value of the funds is $300,000 or more.



How To Apply for HUB 
Certification
Visit the Texas Statewide HUB System.

Reach out to one of the Texas CPA’s partner 
organizations.*

*Note: Partner organizations may have different processing 
times.

https://texashub.gob2g.com/
https://comptroller.texas.gov/purchasing/vendor/hub/resources.php
https://comptroller.texas.gov/purchasing/vendor/hub/resources.php


Statewide HUB Portal Walk-Through



Historically Underutilized Business (HUB) 
Certification Application Portal Training

 Statewide HUB Program



Online Certification System Process

VENDORS COMPLETE 
APPLICATION AND UPLOAD 
SUPPORTING DOCUMENTS

ONCE APPLICATION IS 
COMPLETE, 

SYSTEM ALLOWS FOR 
SUBMISSION

(RECERTS 6 MONTHS BEFORE 
EXPIRES)

CERTIFICATION APPLICATIONS 
WILL BE REVIEWED AND 

APPROVED ONLINE

CERTIFIED VENDORS CAN 
ENTER THEIR PROFILE AND 
PRINT HUB CERTIFICATES

CERTIFIED VENDORS CAN 
SUBMIT A CHANGE REQUEST TO 

UPDATE BASIC INFORMATION 

COMPLIANCE DESK AUDITS ARE 
REVIEWED AND COMPLETED 

ONLINE 

VIRTUAL AND ONSITE VISITS 
HAVE RESUMED

CERTIFICATIONS 
ARE FREE

&
VALID FOR
4-YEARS



MOA Partner Certification Organizations

MEMORANDUM OF AGREEMENT 
(MOA) ORGANIZATIONS 

• 12 total MOA certification partner 
organizations

• MOAs are organizations that certify small 
businesses as SBE, DBE, MBE, WBE with 
the added authority to certify small 
businesses as HUBs

• HUB Certifications are valid up to four 
years through MOAs 

• HUB certifications through MOAs are valid 
for as long as HUB remains certified and in 
good standing with MOA 

• MOAs have their own application 
processes

• Dallas Fort Worth Minority Supplier Development Council 

(DFWMSDC)

• El Paso Hispanic Chamber of Commerce

• Golden Triangle Minority Business Council

• Houston Minority Supplier Development Council (HMSDC)

• Tri-County Regional Black Chamber of Commerce

• City of Austin 

• City of Houston

• South Central Texas Regional Certification Agency (SCTRCA)

• Southwest Minority Supplier Development Council (SMSDC)

• Texas Department of Transportation (TxDOT) 

• Women's Business Council Southwest (WBCS)

• Women's Business Enterprise Alliance (WBEA)

Scan QR code to learn more 

about our MOA partners on the 

Statewide HUB Program website.
Texas4HUBS.org

https://comptroller.texas.gov/purchasing/vendor/hub/resources.php

https://comptroller.texas.gov/purchasing/vendor/hub/
https://comptroller.texas.gov/purchasing/vendor/hub/resources.php


Preparation: HUB Certification Forms & Checklist

Download

• Required Documents 
Checklist by Business 
Structure

• Statement of Eligibility 

• Affidavit by Business 
Structure *Only for 
new businesses who 
have not filed a tax 
return

https://comptroller.texas.gov/purchasing/vendor/hub/forms.php

Scan QR code to visit the 

Statewide HUB Program website.

Documents are located under 

HUB Forms & Reports link.
Texas4HUBS.org

https://comptroller.texas.gov/purchasing/vendor/hub/forms.php
https://comptroller.texas.gov/purchasing/vendor/hub/


Statewide HUB Certification Portal 

Previous Users

All Users

All Users

Need  

Help? 

https://texashub.gob2g.com/

https://texashub.gob2g.com/


New Application & Renewal Application

New Applicants

Recertification

You may already have 

an account due to 

working relationships 

with other agencies. 

Therefore, prior to 

creating a new account, 

it is always best to 

Lookup Account to 

ensure you are not 

currently in the system.



Section 1: Lookup/Enter Tax ID Number



Section 2: Enter Business Information 

**EXTREMELY IMPORTANT

TO SELECT THE CORRECT 

COMPANY TYPE**

Eligible Company 
Types: 

• Corporation
• Sole Proprietorship
• Partnership
• LLC
• LLP



Section 3: Enter Business Contact Information 

**Be sure you upload accurate and up-to-date 

business contact information in this section**



Section 4: Enter Company Contact Information 

**Be thoughtful about who you list as the Company Contact 

Person. This person will receive all correspondence related 

to the submitted HUB Certification application**

**Must be at least 8 characters long.

Use a unique combination that you will 

remember but is hard to guess**



Create Account in System



Certification Portal Home Page

When you are ready, 

start your application here



Review HUB Eligibility Criteria

Carefully review eligibility criteria

**The vendor applicant has 30 days from the date listed on the 

Denial Letter to submit a written Protest Request and all supporting 

documents needed to verify each criteria qualification is met** 



Begin “New” Application Process

**Brand new HUB applicants and vendors 

whose certification expired over a year** 



Begin “Recertification” Application Process

**Current HUB vendors and vendors whose 

certification expired less than a year.

 

Note: Contact Statewide HUB Program if you 

cannot access the recertification application** 

Report change 
in ownership 
to TxCPA or 

MOA



Confirm Business Information and HUB 
Certification Eligibility

**EXTREMELY IMPORTANT TO SELECT THE CORRECT COMPANY TYPE**

Answering “No” 

to any question 

will deem the 

Applicant 

ineligible                    



Starting the Application Process

Once you click this button, you have 90 days to 
complete and submit the application, or it will be deleted.

**Note: You can extend your application timeline in weekly increments for a total of 2 times**



New Application - Mandatory Document List

.

•Single member LLC's: not operating 

under formal Company Regulations or 

Company Operating Agreement similar to a 

Sole Proprietorship must provide a signed 

and dated statement on your company letter 

head identifying the current Member, 

Manager(s) (if applicable), and Officers (if 

applicable) (i.e., CEO, President, Vice 

President, Treasurer, Secretary) in place of 

formal minutes.



Recertification - Mandatory Document List



Supplementary Document List

**You can download and print both lists for physical references**

These are additional documents that not everyone will need to 

upload. For example, “proof of veteran service-connected 
disability status”.



Start HUB Application Sections



Section 1: Business Information 

**Limited Liability Partnership (LLP) that have a 

General Partner must submit required 

documents for the General Partnership**

**Business Name**



Section 1: Business Information (Cont’d)



Repeat for Section 2 and 3



Section 2: Bid Information

**Include all NIGP commodity codes for your business**

This 

information will 

be included on 

your “free” HUB 

vendor profile



Section 3: Ownership Information

**List individual(s) or company(s) with 

ownership interest in the company** 

**Any listed Firm with 50% or 

more ownership interest by 

eligible applicant will be 

considered an affiliated business. 

Note: Additional documents will 

be required**



Section 3: Ownership Information (Cont’d)



Section 4: Uploading Documents



Section 4: Uploading Mandatory Documents

1

2

Two options for uploading documents:

1) Choose files in finder
2) Drag and drop into green box



Option to Attach Documents via Fax



Section 4: Uploading Documents (Cont’d)

**Supplementary documents that are not relevant to your firm 

can be marked as not applicable**



“Lock in” Documents



Once Documents are Uploaded, Sign Application



Sign Application

**Signature must match Driver’s 

License or Statement of Eligibility 

form**

Have the 

HUB-eligible 

applicant 

holding the 

higher-

ranking 

officer title 

sign the 

application



Submit Application



Application Submission Confirmation

**Review for errors. Contact Statewide HUB 

Program to request return for update**

You did it!



Dashboard and Certification Application Status



Key Take Aways

• MOAs have their own application processes and valid 
time frame.

• Report ownership changes to the TxCPA or MOA to 
determine if the firm still qualifies.

• Submit Change Request to update basic information.

• Contact Statewide HUB Program if you cannot access 
recertification application. 

• Limited Liability Partnership (LLP) that have a General 
Partner: Must submit required documents for the General 
Partnership. (Section 1)

• List all Related or Affiliated businesses and upload 
most recent Federal Tax Return and Employer’s 
Quarterly Reports for each business. (Section 3)

• To ensure security of the record, only the assigned user 
have access unless they reassign it to another user for 
completion.

Scan to contact the 

Statewide HUB Program



Best Practices

• Texas Statewide HUB System works best with 
Google Chrome 

• Make sure you select the CORRECT BUSINESS 
TYPE

• Make sure you review the checklist and gather your 
business structure mandatory/supplementary 
documents. Upload/save to computer as PDF 
electronically beforehand for a quicker submission

• Make sure you use up-to-date contact information 
(section 2)

• Make sure you use accurate NIGP codes (section 2) 
that describe goods and services you know you can 
provide. NIGP code should contain 5 digits not 
ending in 00 (example: 915-21)

• Signature must be done on a computer with a mouse 
for best results

Noted!

https://texashub.gob2g.com/


Certification Application 
Deadlines

• You have 90 days to complete your application 
once you have started the application process

❖ You can extend your 90 days up to 2 times of 
one-week intervals

• We currently have a 4 to 5 months waiting period 
before an application is assigned to a Certification 
Analyst 

• Applications can take up to 90 days to be approved 
after assigned and reviewed by Certification Analyst, 

❖ This is dependent on the applicant providing 
accurate documentation and responding quickly 
to inquiries from the Analyst

• The vendor applicant has 30 days from the date 
listed on the Denial Letter to submit a written 
Protest Request and all supporting documents 
needed to verify each criteria qualification is met



QUESTIONS? 

1-888-863-5881 | 512-463-5872

statewideHUBprogram@cpa.texas.gov

STATEWIDE HUB PROGRAM 

www.Texas4HUBS.org

Hmmm?

mailto:statewideHUBprogram@cpa.texas.gov
https://comptroller.texas.gov/purchasing/vendor/hub/


“Thank you for 
attending the HUB 

Certification 
Application Portal 

Training!”

Get back 

to work!
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