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Statewide HUB Program Overview

• The Historically Underutilized Business (HUB) Program is a 
component of the Statewide Procurement Division of the 
Comptroller of Public Accounts (CPA).

• Texas Government Code §2161 establishes the 
HUB Program and authorizes the CPA to administer the 
Statewide HUB program.

• The CPA Statewide HUB program establishes rules to administer the 
agency programs: Texas Administrative Code, Title 34, Chapter 20, 
Subchapter D, Division 1, Sections §20.281 to §20.298 (34 TAC 20).

*The 2009 Disparity Study determined there were still disparate groups in the state’s procurement 
process, identified the disadvantaged owner groups, and established the Statewide HUB 
procurement goals.*



Statewide HUB Program
Policy and Purpose
34 TAC 20.281

• It is the policy of the comptroller to encourage the use 

of HUBs in the state procurement process through 

race, ethnic, and gender-neutral means.  

• The purpose of the HUB program is to promote good 

faith effort business opportunities for all businesses 

in state procurement and contracting in accordance 

with 34 TAC 20.284.  



Comptroller of Public Accounts, Statewide Procurement Division

Statewide HUB Program Structure
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The disparate ownership groups in the state’s procurement are identified as:

✓Asian American

✓Black American

✓Hispanic American

✓Native American

✓American Woman

✓Service-disabled Veteran as defined by 38 U.S.C. §101(2) with 

at least a 20% service disability as defined by 38 U.S.C. §101(16) 

*See Definitions in 34 TAC 20.282

HUB Certification Qualifications 



HUB Certification Qualifications

Owner(s) must also: 

✓ Be a U.S. citizen (except qualified service-disabled veteran)

✓ Be resident(s) of Texas for at least one year

✓ Maintain active participation in control, operations and management entities

Applicant business must:

✓ Be at least 51% owned by a minority, woman or service-disabled veteran
(with at least a 20% service disability).

✓ Business must be primarily based in Texas

✓ Meet Small Business Administration (SBA) size standards.
(https://www.sba.gov/document/support-table-size-standards)



Statewide HUB Certification Benefits

✓ FREE application process includes specific qualifications

✓ FREE four-year certification

✓ FREE HUB directory listing 

✓ FREE recertification (begins four months prior to expiration date)

✓ FREE assistance and support
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Online Certification System Process

VENDORS COMPLETE 
APPLICATION AND UPLOAD 
SUPPORTING DOCUMENTS

ONCE APPLICATION IS 
COMPLETE, 

SYSTEM ALLOWS FOR 
SUBMISSION

(90 DAYS BEFORE EXPIRES)

CERTIFICATION 
APPLICATIONS WILL BE 

REVIEWED AND APPROVED 
ONLINE

CERTIFIED VENDORS CAN 
ENTER THEIR PROFILE AND 
PRINT HUB CERTIFICATES

ALL COMMUNICATION AND 
ACTIONS ARE MADE 

THROUGH
THE SYSTEM

COMPLIANCE DESK AUDITS 
ARE REVIEWED AND 
COMPLETED ONLINE 

VIRTUAL AND ONSITE VISITS 
HAVE RESUMED

CERTIFICATIONS 
ARE FREE

&
VALID FOR
4-YEARS



https://texashub.gob2g.com/

Statewide HUB Certification Portal 



New Application & Renewal Application



New Application & Renewal Application

New

Application

Renew

Certification



Section 1: Lookup/Enter Tax ID Number



Section 2: Enter Business Information 

**EXTREMELY IMPORTANT

TO SELECT THE CORRECT

COMPANY TYPE**



**EXTREMELY IMPORTANT

TO SELECT THE CORRECT

COMPANY TYPE**

Section 2: Enter Business Information 



Section 3: Enter Business Contact Information 

**Be sure you upload accurate and up-to-date 

business contact information in this section.**



Section 4: Enter Company Contact Information 

**Be thoughtful about who you list as the Company Contact 

Person. This person will receive all correspondence related 

to the submitted HUB Certification application.**

**Must be at least 8 characters long.

Use a unique combination that you will 

remember but is hard to guess.**



Create Account in System



QUESTIONS? 



When you are ready, 

start your application here

Certification Portal Home Page



Carefully review eligibility criteria

Review HUB Eligibility Criteria



**Carefully review eligibility criteria and make sure you 

are qualified to apply for HUB Certification then close window.** 

Review HUB Eligibility Criteria



Begin New Application Process



**EXTREMELY IMPORTANT TO SELECT THE CORRECT COMPANY TYPE**

Confirm Business Information and HUB Certification Eligibility



Once you click this button, you have 90 days to 

complete and submit the application, or it will be deleted.

**Note: you can extend your application timeline in weekly increments for a total of 8 times.**

Starting the Application Process



QUESTIONS? 



Mandatory Document List



Supplementary Document List

**You can download and print both lists for physical references**

These are additional documents that not everyone 

will need to upload. For example, “proof of veteran 

service-connected disability status”.



QUESTIONS? 



Start Uploading Application Documents



Section 1: Business Information 



Section 1: Business Information (Cont’d)



Repeat for Section 2 and 3



Section 2: Bid Information



Section 3: Ownership Information



Section 3: Ownership Information (Cont’d)



QUESTIONS? 



Section 4: Uploading Documentations



Section 4: Uploading Mandatory Documentation

Two options for uploading documents:

1) Choose files in finder

2) Drag and drop into green box

1

2



Section 4: Uploading Documentations (Cont’d)

Supplementary documents that are not relevant to your firm 
can be marked as not applicable. 



“Lock in” Documents



Option to Attach Documents via Fax



QUESTIONS? 



Once Documents are Uploaded, Sign Application



Sign Application



Submit Application



Application Submission Confirmation



Dashboard and Certification Application Status



APPLICATION BEST 

PRACTICES



Certification Application Deadlines

 You have 90 days to complete your application once you have started the 

application process

➢ You can extend your 90 days up to 8 times of one-week intervals

 We currently have an 10-12 week waiting period before an application is 

assigned to a Certification Analyst 

 After assigned to Certification Analyst, applications can take up to 90 days to 

be approved. 

➢ This is dependent on the applicant providing accurate documentation and 

responding quickly to inquiries from the Analyst. 



Best Practices

1) Make sure you select the CORRECT BUSINESS TYPE

2) Make sure you view and gather your business structure 

mandatory/supplementary documents and upload/save to computer 

electronically beforehand for a quicker submission

3) Make sure you use up-to-date contact information (section 2)

4) Make sure you use accurate NIGP codes (section 2) that describe 

goods and services you know you can provide. 



QUESTIONS? 

STATEWIDE HUB PROGRAM 

www.Texas4HUBS.org

1-888-863-5881 | 512-463-5872

statewideHUBprogram@cpa.texas.gov



VENDOR 

RESOURCES



CENTRALIZED MASTER BIDDERS LIST 

(CMBL)

• This is the state’s official procurement vendor list.

• $70 annual fee to be added to list. 

• Certification is not required to be on CMBL.

• State purchasers are required to search the CMBL and HUB Directory listings.

• Vendors are responsible for registering and creating their profile with accurate 

contact information, completed NIGP codes.

58
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 Procurement Opportunities up to $10,000: Competitive bids 

are not required but purchasing from state of Texas certified 

HUBs is encouraged. In such instances agencies will frequently 

refer to vendors registered (active) on the CMBL with the NIGP 

Class/Item *Note: Universities thresholds are slightly different 

from state agency thresholds.

 Procurement Opportunities of $10,000 to $25,000: State 

agencies are required to solicit a minimum of three vendors 

registered (active) on the CMBL two of the three vendors 

solicited through this process are required to be state of Texas 

certified HUBs

 Procurement Opportunities over $25,000: State agencies 

are required to send notice of the procurement opportunity to 

all the vendors registered (active) on the CMBL 

* Bid responses must match the NIGP Class/Item Codes applicable to the products 

and/or services being procured by the agency and are relevant to the Texas 

Highway District(s)where vendors can provide their products or services.

Bid Posting Thresholds
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Are you HUB Certified? Are you on the CMBL? Search here:
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How HUB Coordinators Find You



NIGP Commodity CODE Book

63

• National Institute of Governmental Purchasing Codes

• Purchasers use these class-item codes to describe the products or services 

they search to purchase. This ensures that a good faith effort is given to HUBs 

through formal and informal bid opportunities.

• Bidders are encouraged to include the NIGP codes that best describe the 

products or services the business provides in the Vendor Profile.  

• It is extremely important to both agencies and potential bidders that 

NIGP code selections are correct.



Looking up NIGP Codes

64

Painting
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TEXAS HIGHWAY 

DISTRICTS

CMBL/HUB

Austin is in 

Travis County 

District 14



Thank you for 

attending the HUB 

certification 

application training!
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