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Preventive Health

Colorectal cancer is the second most common cause of death 
among men and woman in the United States. It is estimated 
that in 2010 there will be approximately 143,000 new cases 
of colorectal cancer and about 51,000 deaths from the dis-
ease. 

Most colon cancers grow slowly over a period of several 
years, often beginning as small benign growths called pol-
yps. Polyps found early and removed during a colonoscopy 
is an effective means of preventing colorectal cancer. 

Coverage for preventive colonoscopies under your A&M 
System health plans are outlined below.

A&M Care Members 
Covered at 100% after office visit co-pay• 

Scott & White Health Plan Members 
No charge, once every five years• 

First Care Health Plan Members 
$50 per screening• 

Be a Savvy Health Care Consumer 

Use in-network providers so you receive the highest 1. 
level of benefits.
Choose generic drugs whenever possible. 2. 
Avoid unnecessary trips to the emergency room – call 3. 
your doctor first unless you have an actual emergency. 
Ask questions about your care, make sure you under-4. 
stand any instructions. 
Check your Explanation of Benefits to make sure every-5. 
thing is correct. Contact your plan’s customer service 
office if something doesn’t look right. 
Talk to your doctors about what tests or procedures they 6. 
want you to have and why. Find out if there is an equally 
effective, but less expensive alternative. 
Be sure any referrals you receive from your network 7. 
provider are to other network doctors or facilities. 
Comparison shop when possible – ask about providers’ 8. 
training, experience and prices. 
Use the resources your health plan offers to help you 9. 
take charge and improve your overall health. 

The Great American Smoke-Out is 
November 18th!

For more information on the National Smoke-
Out, go to the following website: 
http://www.cancer.org/Healthy/StayAwayfrom-
Tobacco/GreatAmericanSmokeout/history-of-
the-great-american-smokeout

Source: American Cancer Society.

Tobacco Prevention and Control Program 

The Texas Department of State Health Services (DSHS) 
is offering all eligible state employees, retirees and their 
dependents a new tobacco cessation program.  The progam is 
free and consists of nicotine replacement therapy (NRT) and 
telephonic counseling.  These services are being made avail-
able through a partnership of the DSHS Tobacco Prevention 
Program, the Statewide Wellness Coordinator and the Em-
ployee Retirement System of Texas (ERS) using American 
Recovery and Reinvestment Act dollars.  

For phone counseling, participants can call the Quitline at 
1-877-YES-QUIT and can get a total of eight weeks of 
NRT (such as the patch, gum or lozenges). These services 
used together double the odds of quitting.  The free NRT is 
available through December 2011.  The Quitline counseling 
services are available past this date. 

The advantages of quitting include: 
 

Within nine months, shortness of breath and coughing 1. 
decrease, and the lungs have repaired their ability to 
function. 
After one year of not smoking, the risk of coronary heart 2. 
disease decreases by half. 
A smoker who quits will save at least $2,100 per year!3. 

Smoking Quitline: 1-877-YES-QUIT
Talk with an NCI smoking cessation counselor and get 
answers to smoking-related questions in English or Span-
ish - toll free, Monday through Friday 8:00 a.m. to 8:00 p.m. 
Eastern Time.

LiveHelp Online Chat: 1-877-44U-QUIT 
(1-877-448-7848) 
Get information and advice about quitting smoking through 
a confidential online text chat with an information specialist 
from NCI’s Cancer Information Service - Monday through 
Friday, 8:00 a.m. to 11:00 p.m. Eastern Time.

Additional websites:
http://www.Smokefree.gov/
http://women.smokefree.gov/
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Healthcare Flexible Spending Account 
Changes coming January 1, 2011 

Healthcare reform legislation under the Patient Protection 
and Affordable Care Act, signed in March of this year, im-
pacts reimbursement for over-the-counter (OTC) medicines 
and drugs beginning January 1, 2011.  OTC drugs and medi-
cines will be considered ineligible beginning January 1, 2011 
unless you have a prescription from your physician.  You can 
find more specific information online at:
mypayflex.com.

Through December 31, 2010: 
OTC drugs and medicines are eligible for reimbursement • 
without a prescription. 
The PayFlex Card™ can be used to purchase eligible • 
OTC drugs and medicines. 

Beginning January 1, 2011: 
Over-the-counter (OTC) drugs and medicines will be • 
considered an ineligible expense. 

 
Flexible Spending Account Filing Deadline

The deadline for filing claims from September 1, 2009 to 
August 31, 2010 is December 31, 2010.  Expenses incurred 
during the grace period of September 1, 2010 through No-
vember 15th, 2010 must also be filed by the end of Decem-
ber to use any leftover funds from your 2010 account.

To view your account summary, file claims, find information 
on eligible expense items, or print forms, go to 
https://www.payflex.com/mypayflex/.

Any money left over in your 2010 flexible spending ac-
count after December 31, 2010, will be forfeited!
You can also contact PayFlex at 1-800-284-4885.

Flexible Spending Account Participants 
Medications that will no longer be covered without a 
prescription include:

Acid Controllers• 
Allergy & Sinus• 
Antibiotic Products• 
Anti-diarrheals• 
Anti-Gas• 
Anti-itch /insect bite• 
Antiparasitic Treatments• 
Baby Rash Ointments• 
Cold sore remedies• 
Cough, Cold & flu• 
Digestive Aids• 
Laxatives• 
Motion sickness• 
Pain relief• 
Sleep aids/sedatives• 

Items that can still be purchased using your debit card:
Band aids, bandages & wraps• 
Birth control• 
Braces & supports• 
Catheters• 
Contact Lens Solution/Supplies• 
Denture Adhesive• 
First Aid supplies• 
Insulin & diabetic Supplies• 
Ostomy Products• 
Diagnostic tests & monitors• 
Reading Glasses• 
Wheelchairs, walkers & canes• 
Insulin•   

A&M Care Members
Change in reimbursement for non-network Blue-
Cross BlueShield doctors

When you receive care from a non-contracted provider, the 
provider may bill BlueCross and BlueShield of Texas a dol-
lar amount greater than the amount allowable for payment. 
If you choose a non-contracted provider, you are responsible 
for any amount in excess of the allowable amount for a 
service. If you plan to see a non-contracted physician, you 
should ask your physician to submit a predetermination of 
benefits for any services. 

December is National Alzheimer’s Month

Studies show that being physically active reduces the risk of 
developing Alzheimer’s disease.  Exercising several times 
a week for 30 to 60 minutes regularly, benefits the brain by 
keeping your blood flowing and increasing chemicals that 
protect the brain and aids in the development of new brain 
cells. 

More limited data suggest that a low-fat diet rich in fruits 
and vegetables, a healthy social network and staying men-
tally stimulated may help prevent the onset of Alzheimer’s 
Disease. 

Source: Mayo Clinic, Alzheimer’s Organization


