
Enrolled in Long-Term Disability?  Look 
what else you have . . .

If you’re already enrolled in Long-Term disability cover-
age, you have several other programs available to you 
through Cigna, our Long-Term disability carrier.

Through Healthy Rewards®, CIGNA offers many programs 
and services to enhance your health and wellness, from 
acupuncture to natural supplements or aerobic classes to a 
therapeutic massage.  Enjoy instant savings when you visit 
a participating provider or shop online.  Just visit the web-
site http://www.CIGNA.com/rewards and enter the 
password: savings and print out a Healthy Rewards ID 
card. Or, if you prefer, call CIGNA at 1-800-258-3312 to 
order your reward card.  Present the card to any Healthy 
Rewards provider to access discounts on a range of health 
programs and services.
CIGNA also makes it easy for you to make legal decisions 
and plan for the future with online will preparation ser-
vices. Once registered, you will have access to a Personal 
Estate Planning web page, where you can:

create and maintain your personalized legal documents•	
follow an intuitive, interactive, question-and-answer •	
process	to	create	state-specific	legal	documents	tailored	
to your situation
preview, edit, download and print your legal documents •	
for execution

Go to http://www.CIGNAWillCenter.com. To access your 
Personal Estate Planning web page, complete the online 
form and register as a new user. When prompted for a reg-
istration code, provide your date of birth plus the last four 
digits of your Social Security number.  Once this is com-
pleted, you can immediately start building your will and 
other legal documents. 

CIGNA also provides identity theft protection.  If you have 
CIGNA’s Long-Term Disability coverage and you sus-
pect you might be a victim of identity theft, call CIGNA 
at 1-888-226-4567. Indicate that you are a member of 
CIGNA’s Identity Theft Program and Group #57.
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A&M Care Members – Medco.com
Household View is a Medco.com feature that permits 
eligible members, spouses and/or eligible adult dependents, 
the ability to grant permission to share their prescription 
history with other eligible, web-registered family members.  
The prescription history of the Grantor (individual grant-
ing viewing permission) will be displayed on the web to 
the Grantee (selected family member), when the Grantee 
logs into the member website with their own login.  It also 
gives the Grantee permission to place orders on behalf of 
the Grantor.  

To locate the Household View setting, log on to 
http://www.medco.com,	click	on	Update	your	Profile,	and	
select “Change” under “Your personal preferences”.  Note: 
In order for an individual to view ANY prescription history 
under their own web login, the individual MUST provide 
a	prescription	number	in	their	web	profile	to	complete	au-
thentication.  If a prescription number is not provided, their 
own prescription history and that belonging to a Grantee 
will not be displayed on the web.  
 
If the Grantee decides to stop sharing their personal pre-
scription history, the Grantee simply logs into their web 
account	and	visits	“Update	your	profile”	to	change	their	
selection.  

Flexible Spending Account enrollees: 
You	can	file	claims	with	the	dates of service through 
November 15 of this plan year against your 
2010-2011 account, if you have a balance	left.		
Claims	must	be	filed	by	December	31,	2011.

A&M Care Plan members: Don’t forget that by 
taking your online Health Risk Assessment or by 
getting an annual exam you can get a $50 credit 
against your A&M Care deductible.



EyeMed Contact Lens Exam
Within the EyeMed vision plan, a comprehensive exam 
includes the eye exam, dilation and refraction for  a $10 co-
pay, regardless whether a member needs and/or then selects 
contacts or glasses.  
 
When selecting contacts, members will also receive a con-
tact	lens	fitting.			Contact	lens	fitting	and	follow-up	exams	
fall into one of two categories, standard or premium.  Most 
contact wearers fall into the standard category.  The pre-
mium category is for more complex prescriptions.  

Standard	fit:		a	contact	lens	fit	that	includes	lenses	that	•	
are spherical power only, soft lens materials and the 
lenses used are a daily wear (removed prior to sleep).  
The	charge	for	this	type	of	fit	is	$0	copay,	with	two	
follow-up visits.
Premium	fit:		includes	all	lens	powers	and	designs	other	•	
than spherical powers (ie., toric, multifocal, etc.),  and  
modes of wear that are extended or overnight and rigid 
or gas permeable materials.  Members will pay the cost 
over a $40 allowance with a 10% discount off the retail 
price.

You	can	find	more	about	your	vision	plan	at:	http://www.
tamus.edu/assets/files/benefits/pdf/ae/2011/aepages/Eye-
MedFlyerEnglish.pdf

Moving??
Global Mobility Solutions (GMS) can provide the informa-
tion necessary for you and your family to make the right 
decisions from the start and will guide you through the 
entire relocation process. 

GMS’ goals are to help you to make the right long-term 
decision about relocating and to reduce the stress that often 
accompanies moving. GMS’ Family Values Program ad-
dresses the personal needs of you and your family. GMS 
will gather information pertaining to your spouse’s employ-
ment, school preferences, current neighborhood character-
istics, etc. Based on that information, GMS will coordinate 
appropriate services and identify the best real estate agent 
for	you,	advising	him/her	of	your	specific	requirements.	
Once your decision is made to move, GMS will guide you 
through the rest of the process, acting as your advocate and 
point of coordination.  These services are free for A&M 
System employees, retirees and their families.  

If you then take advantage of some of the services such as 
van lines, real estate fees, etc..., there are fees tha apply.   
GMS has relationships with national van lines, storage 
facilities,	and	financial	service	companies	that	offer	dis-
counted rates for GMS participants.

Home marketing and selling services•	
Pre-Move Services and Support •	
Van Line Service•	
Financial Services•	
International Relocation Services•	
Storage Facilities•	

All A&M System employees, retirees and their families 
are eligible to use this program.

For more information or to get started on your move, 
contact The A&M System dedicated relocation coach, Lori 
Herbert at 1-800-617-1904 extension 8850. 
http://www.tamus.edu/assets/files/benefits/pdf/Relocate.pdf

Medications and Dental Care
From over-the-counter antihistamines to 
prescribed blood pressure regulators, many 
medications cause side effects that negatively 
affect oral health.  Gingival enlargement (the 
swelling of the gums causing an overgrowth 
over the teeth) is a side-effect caused by taking calcium 
channel blockers, sometimes taken to control high blood 
pressure. 

Another dental concern found in medications is sweeteners, 
which	can	cause	tooth	decay.		Brushing	and	flossing	after	
taking these medications is highly advised.  It is important 
to talk to your dentist about all medications you are taking 
and the side-effects they may have on your teeth and gums.

Baby Boomers Oral Health Linked to Over-
all Health
Oral symtoms can be a key indicator of other serious health 
conditions.  Bad breath, bleeding gums, xrays exposing 
bone loss and sore, painful jaws are all indictors of major 
health diseases such as diabetes, osteoporosis and heart 
disease.  Many systemic diseases (diseases involving other 
organs) have oral beginnings.  Regular visits to the dentist 
can be a key factor to early diagnosis and successful treat-
ment of many diseases.

Seniors and Special Dental Needs
Over 50% of seniors are affected by periodontitis, a severe 
form of gum disease which leads to losing teeth.  A dentist 
can recognize this condition and prescribe a dental plan to 
correct this problem.  The dentist will be able to help those 
with	arthritis	who	have	difficulty	brushing	and	flossing	
their teeth by suggesting special techniques such as strap-
ping a toothbrush to a ball to make the grip more comfort-
able for arthritic hands.  


